A XX AXU Kepubp ENYBAK Bbarapusa EOO/,

== (bBMECTHO Apy»ecTeo Ha Carrier Corporation.
@ YnbaHOMOLLEHO Aa pa3npocTpaHaBa OBMK npoayktuTe Ha Carrier u Toshiba 8 Bbarapus.

Toproscku LeHTbp EBpona

Crpapga 6, ETax 3, Oduc 6, Byn. Uckbpcko woce 7
1528 Codusa, bbarapua

Ten: +35929483960

e-mail: bginfo@ahi-carrier.eu

TAPAHIIMOHHH YCJIOBUSA

BJIATOJJAPUM BU, YE U3BEPAXTE HAIIIUA IIPOJYVKT - CUI'YPHU CME, YE IIJE OCTAHETE JJOBOJIHU. BHIIPEKH BCUYKO, AKO
3AKYVIEHUAT OT BAC YPEJ] CE HY>K/JAE OT 'APAHI[HOHEH HJIA U3BBbHI'APAHI[HOHEH CEPBU3, MOJKETE J]A CE OB bPHETE
34 CBHEHCTBUE KbM OTOPHU3UPAHUTE I{EHTPOBE 34 CEPBU3HO OBCJIV)KBAHE HA AXU KEPUDBP EHYBAK BBJITAPUA
EOOL I'P. CO®HA, 1592, BVJI. HCKBPCKO LIIOCE 7, TbPITOBCKHU IJEHTBHP EBPOIIA CI'P.6, ET. 3, ODUC 6.

HAH-BJIM3KUAT TAKBB MOXETE J]JA OTKPUETE HA TEJIEQOH 0700 122 77, KAKTO U HA EJIEKTPOHEH AJIPEC: bgservice@ahi-

carrier.eu

TIPEJIN 1A IIOTHPCHUTE IJEHTHPA 34 CEPBU3HO OBbCJIYKBAHE E IIPEIIOPBYUTEJIHO JJA IIPOYETETE BHUMATEJ/IHO
PBKOBO/ICTBOTO HA IIOTPEBUTEJIA.

1. TPOLEAYPA IO U3ITbJJTHEHUE HA TAPAHIIUS

ITPU TTPOBJIEM C YPEJIA U HAJIMUUE HA TAPAHIIMOHHO YCJIOBUE, TAPAHLIMOHHA KAPTA CJIEJIBA JIA BbJIE
MPEJOCTABEHA B TAPAHIITMOHHN: CEPBU3. TAPAHIIMOHHATA KAPTA CE CYMTA 3A BAJIMJIHA CAMO, AKO CE
IMPEJCTABU 3AEJJHO C ®AKTYPA W/WJIN KACOBA BEJIEXXKA 3A 3AKYIIEHNS YPE/L. ITPU Bb3HMKBAHE HA ITPOBJIEM C
PABOTATA HA YPEJIA, MOJISI ITBPBO JJA CE YBEPUTE, YE E HAJIMIE ®ABPUYEH JEDEKT U JIA ITPOBEPUTE JJAJIN B
WHCTPYKIVUUTE HE E CTIOMEHAT BAIIUAT ITPOBJIEM. 3A CHJIENCTBUE MOXE JIA CE OFbPHETE K'bM BAIIINSA
HNHCTAJIATOP (PIPMATA, MOHTHPAJIA OBOPYJIBAHETO). TEJIE@OHHUSA HOMEP HA MHCTAJIATOPA MOXE JTA
HAMEPUTE HA JIMIEBATA CTPAHA HA TAPAHILIMOHHATA KAPTA.

2. YCJIOBUSA HATAPAHIMSITA

2.1. TAPAHIUMOHHATA KAPTA TPSBBA JIA BBJIE UETJIMBO Y KOPEKTHO IIOITbJIHEHA 1 CE CYUTA 3A BAJIMJTHA CAMO
AKO:

v' CEIIPEJICTABU 3AEJTHO C ®AKTYPA W/HJI KACOBA BEJIEXXKA 3A 3AKYIIEHUS YPEJ]

v MOHTAXGBT (MHCTAJIMPAHETO) HA YPEJIUTE TPSIEBA JIA CE M3BBPIIBA OT CITELMAJIN3UPAH
TEXHUYECKH [IEPCOHAJL, KOMTO A HOCU OTTOBOPHOCT, KAKTO 3A MOHTAXA, TAKA U 3A
IIYCKAHETO HA VPEJIA B EKCIUIOATALMSL. [P MOHTAJKA TPSIBBA JIA CE CHBJIIOJIABAT CTAH/IAPTUTE
U M3UCKBAHMSITA HA PBKOBOJICTBOTO 3A MOHTAJX, KOETO CE JIOCTABSI 3AE/IHO C YPEJIA, KAKTO U
BCHYKU JIEMCTBALLIY HOPMATUBHU AKTOBE U U3UCKBAHUS HA TEPUTOPUSTA HA PEITYBJINKA
BBJICAPUSL

BAXHO!

SAIBJDKUTEJIHO E JA TTASUTE ®AKTYPATA UJIM KACOBATA BEJIEXKKA, U3JTAJJEHA OT ITPOJJABAYA I1PH
3AKYITYBAHETO HA YPEJIA, JIO U3TUYAHETO HA TAPAHITMOHHUS CPOK. TS CE ABSIBA JIOKYMEHTBT, KOUTO
YOCTOBEPSIBA HAYAJIOTO HA TAPAHIITMOHHM A CPOK.

3.  BAJIMAHOCT HA FTAPAHLIUSTA
BUTOBU CIUVIUT CUCTEMMH — 5 ropunu. MVIITU CIUIUT CUCTEMU - 2 ropuHu.
IMTPOMUIIJIEHU CUCTEMM — 2 roansu. CHUCTEMMU 3A IEHTPAJTHA KIIMMATU3ALIUS — 2 roaunn.
AKCECOAPH - 2 ropunu.

3.1. TAPAHIUATA CE OTHACA 3A TTIPOAYKTH, KOUTO CA ITPOAAJJTEHU HA TEPUTOPUSITA HA PEITYBJIMKA BBJITAPUSL.

3.2. TAPAHIUATA BAXN CAMO 3A ®PABPUYHUN JEDEKTH, Bb3HMKHAJIM B TAPAHIIMOHEH CPOK.

3.3. TAPAHUMOHHUAT CPOK E OT IATATA HA 3AKYIIVBAHETO HA YPEJIA (JIOKA3AHA C KACOBA BEJIEXXKA/®AKTVYPA,
W3JAJIEHA ITPU TTOKVYIIKATA) U HE E BAJIMJAHA AKO YPEJBT HE E M3I10JI3BAH T10 ITPEJJTHABHAYEHUE

3.4. TAPAHLMATA ITOKPUBA PEMOHT W/WJIK 3AMSHA HA IE@EKTUPAJIM OPUTMHAJIHU YACTU OT YPEJIA. BAMSAHATA
HA LEJIMS YPEJI CE U3BBPIIBA CAMO ITPU YCTAHOBEHA OT AX/ KEPUBP EUBAK BBJITAPUSI EOO/]
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HEBB3MOXHOCT 3A PEMOHT. IIOJIMAHATA, HA KOATO U JIA E YHACT OT YPEJIA WJIX HA LIEJIMA YPEJ]L HE
YIABJDKABA TAPAHIIMOHHMS CPOK.
3.5. TAPAHIUATA E BAJIMAHA CAMO 3A OPUT'MHAJIHUA KYITYBAY.

4. T APAHIUSTA HE IIOKPUBA

4.1. TOJMUIIHA MTOJJIPHKKA.

4.2. TIOBPEJU, IPUUUHEHU [IPU TPAHCIIOPTUPAHE HA YPEJIA.

43. AKO OBOPYJBAHETO E MUHCTAJIMPAHO HA TPYIHO JJOCTBITHO MSICTO U HE E CHOBPA3EHO C ITOJXOSILUTE
YCJIOBUSI 3A BE3OIIACHOCT, KAKBUTO CA TIPEJIITMCAHUSATA HA TTPUJIOXKUMUTE HOPMATUBHU PA3IIOPE/IBU.
PA3XOJIUTE, KOUTO E BE3MOXXHO JIA CE TOSIBST 3A M3IIOJI3BAHE HA MOHTAYKHO CKEJIE, BUILIKA VTN
JIEMTHOCT, KOSITO E HEOBXOJIMMO JIA CE U3BBPLLIH TPEJBAPUTEJIHO, 3A JIA CE ITPOJUBJDKAT PEMOHTHUTE
PABOTH IO YPE/JIA, IIIE TPSIBBA JIA CE [IOEMAT OT KYITYBAUA.

4.4. TIOBPEJY, IPUMUHEHU OT KOJIEBAHUS B EJIEKTPUYECKATA MPEXA (TOKOBU YJIAPY, KbCU CHEJJUHEHUS U /IP.)
C MIOBEYE OT 10% OT [IOCOYEHUTE BBPXY ETUKETA HA YPEJIA CTOMHOCTH.

4.5. TIOBPEJU, [IPUUMHEHU OT [IPUPO/IHU BEJICTBUS U CTUXUIL.

4.6. TIOBPE/IU, BB3HUKHAJIM [TOPAJIY JIUTICA HA [IPOPUIIAKTUYHO OBCJTYKBAHE U MOJIPHKKA.

4.7. TIOBPEJIA B PE3YJITAT HA: HEKAUECTBEH WJIM HEITPABUJIEH MOHTAJK, M3ITOJI3BAHE HA HEOPUTMHAJIHUA YACTH,
HEKAYECTBEHA/HEITPABUJIHA VIIOTPEBA, [IOJUIPBXKA/[TPOOWIIAKTUKA, HEIIPABIJIHO EJIEKTPUYECKO
CBBP3BAHE WM HEITPABUJIHO CBBP3BAHE HA TPBBHUTE CHEJIMHEHNS, HEITPABWIEH JIPEHAX, YIIOTPEBA HA
YPEJIA HE I10 [TPEJIHA3HAUEHUE, HEITPABOCITIOCOBHOCT W/MJIM HE3ATPYDKEHOCT HA KYITYBAYA, YMUIIUIEHO
[IPUYMHEHA TIOBPEJIA, [TOBPEJIA ITOPAJI PABOTA B ATPECHBHA OKOJIHA CPEJIA, [IOBPE/IM, BE3HUKHAJIM [10
[IPUYMHU, HE3ABUCELLM OT [IPOM3BOJIMTEIISI WIJIA AXY KEPUBP ENUBAK BBJITAPHSI EOO/I.

4.8. TIOBPEJIA, KOUTO HE CE JIBJDKAT W/IJIU HE CA BB3HUKHAJIU [IOPA IV ®ABPUYEH JIEGEKT. TAPAHIIASITA HE CE
OTHACSI 3A IIIYMOBE [IPUYMHEHU OT HOPMAJIHATA PABOTA HA YPEJIA.

BCHYKU I'OPECTIOMEHATHU PA3XO/JU CE IOEMAT OT COGCTBEHUKA HA YPEJIA!

TAPAHIMATA E HEBAJIMAHA, AKO YPEIBT E PEMOHTHPAH, MOJU®UITUPAH WJIN PA3TJIOBABAH OT JIMLE, KOETO HE E
OTOPU3HUPAHO OT AXU KEPU'BP ENUBAK BBJITAPHA EOO/I.

AXU KEPUBP EUBAK BBJITAPHSI EOOJ] HE ITIOEMA OTTOBOPHOCT 3A BH3MOXHU ITPEKU MJTM KOCBEHU II[ETH, BPEJIN
WJIM TPABMU, IIPUYMHEHU HA XOPA, UMYIIECTBO WJIM OBEKTU, HUTO 3A KAKBATO U JIA E ITIOBPEJIA HA JIPYTU
YPEJW WIN 3AT'YBU BCJIIEACTBUE HA PABOTA HA YPEJIA NJIA OT IIPUHY AUTEJIHOTO ITPEKPATSIBAHE HA PABOTATA
MV.

JIOITBJIHUTEJIHA THOOPMALIMSI CBIJIACHO 3AKOHA 3A ITPEJJOCTABSIHE HA LIM®POBO ChIBPKAHUE U [IOPOBU
YCJIYTH U 3A TIPOJIAXBA HA CTOKH (,3ITLICIIYIICY): [TOTPEBUTEJIUTE-OU3NUYECKH JINLIA PA3IIOJIATAT C [TIPABHU
CPEJICTBA 3A 3AILIMTA CPEILLY [IPOJJABAYA HA CTOKHUTE, KOUTO HE CA CBBP3AHU C PA3XO/I 3A [IOTPEBUTEJIUTE U
CA PETJIAMEHTUPAHHU B WI. 33 — WI. 37 OT 3MLCLIYIIC. HACTOSIILATA TAPAHIUS HE 3ACSITA PETJIAMEHTUPAHUTE B
3MICLIYIIC CPEJICTBA 3A 3AILUTA.

5.  M3BJEYEHHUE OT 3AKOHA 3A IPEJOCTABAHE HA IU®POBO CbAbPKAHUE U IUDPOBU YCJIIYI'U U 3A
MMPOJAXBA HA CTOKH:

YJI. 33. (1) KOTATO CTOKUTE HE OTTOBAPAT HA UHAWBUAYAJIHUTE N3MCKBAHUA 3A CbOTBETCTBUME C JJOI'OBOPA,
HA OBEKTMBHHWTE U3UCKBAHUA 3A CbOTBETCTBUE U HA UBUCKBAHUATA 3A MOHTHUPAHE MJIM UHCTAJIMPAHE HA
CTOKUTE, IIOTPEBUTEJIAT UMA TIPABO: /1/. JA TIPEASIBU PEKJIAMAIMA, KATO ITIOMCKA OT IIPOJJABAYA 1A TIPUBEJIE
CTOKATA B CbOTBETCTBHME; /2/. JA TIOJTYUU ITPOITIOPIHMOHAJIHO HAMAJISIBAHE HA LIEHATA; /3/. JA PA3BAJIN
JIOTOBOPA.

(2) B CJIYVHAUTEIIO AJL. 1, T. 1 IOTPEBUTEJIAT MOXE JIA U3BEPE MEX/1Y PEMOHT WJIM 3AMSHA HA CTOKATA, OCBEH
AKO TOBA CE OKAXXE HEBB3MOXXHO WJIM B JIOBEJIO /1O HEITPOITIOPIITMOHAJIHO I'OJIEMU PA3XOJH 3A TTIPOJTABAYA,
KATO CE B3EMAT ITPEJIBU/] BCUYKH OBCTOSITEJICTBA KbM KOHKPETHUSA CJTYYA#, BKJIIIOUMTEJHO: /1/. CTOMHOCTTA,
KOATO bBU UMAJIA CTOKATA, AKO HAMAIIE JIMTICA HA CbOTBETCTBUE; /2/. SHAYUMMOCTTA HA HECbOTBETCTBUETO,
N /3/. Bb3AMOXHOCTTA JA BBJE IIPEJOCTABEHO APYT'OTO CPEJACTBO 3A 3AIIMTA HA IIOTPEBMTEJIA BE3 3HAUMTEJIHO
HEYJIOBCTBO 3A IIOTPEBUTEJIS.

(3) MPOAABAYBT MOXE JJA OTKAXE JIA IIPUBEJIE CTOKATA B CbOTBETCTBUE, AKO PEMOHTBT U 3AMSHATA CA
HEBB3MOXHU NI AKO BUXA JOBEJIM 1O HETIPOITOPLITUOHAJIHO I'OJIEMH PA3XO/I1 3A HEI'O, KATO CE B3BEMAT
MPEABW/] BCUYKU OBCTOATEJICTBA, BKJIIOYUTEJIHO TE3U 10 AJI. 2, T. 1 11 2.

(4) IOTPEBUTEJIAT UMA ITPABO HA TTPOITOPIITMOHAJIHO HAMAJISIBAHE HA IIEHATA WJIW JA PA3BAJIM JOTOBOPA 3A
MPOJJAXBA B CJIEJHUTE CIIYUAU:
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/1/. IPOJABAYDT HE E U3BHPUINITI PEMOHT WJIM 3AMAHA HA CTOKATA CBIJIACHO YJI. 34, AJL. 1 11 2 NJIN, KOTATO E
MPUJIOXKUMO, HE E U3BBPLINJI PEMOHT MJIM 3AMSAHA CBI'JIACHO YJI. 34, AJ1. 3 U AJL. 4 WJIA TTIPOJJABAUBT E OTKA3AJI
JIA TIPUBEJJE CTOKATA B CbOTBETCTBHUE CBI'JIACHO AJL 3; /2/. [I0SIB CE HECbOTBETCTBUE BBITPEKU
TIPEJIIIPUETUTE OT ITPOJIABAYA JIEMCTBUA 3A ITPUBEXIAHE HA CTOKATA B ChOTBETCTBUE; ITPM HECHOTBETCTBUE
HA CTOKHU C JIBJITOTPAMHA YIIOTPEBA U HA CTOKH, CBABPKAIIU [TUOPOBH EJIEMEHTH, TIPOJJABAYBT UMA TIPABO
JIA HAITPABY BTOPHU OITUT 3A ITPUBEXJAHE HA CTOKATA B CbOTBETCTBUE B PAMKUTE HA CPOKA HA TAPAHIIUATA
IO YJI. 31; /3/. HECBOTBETCTBHMETO E TOJIKOBA CEPUO3HO, YE OITPAB/IABA HE3ABABHO HAMAJISIBAHE HA LIEHATA
WJIM PA3SBAJISIHE HA JIOT'OBOPA 3A TIPOJIAXKEA, WJIM /4/. IPOJABAYDBT E 3ASIBUJI MJIM OT OBCTOATEJICTBATA E SICHO,
YE MMPOJABAYBT HAMA JIA TIPUBEJIE CTOKATA B CbOTBETCTBHUE B PA3YMEH CPOK WUJIM BE3 3BHAUUTEJIHO
HEYJOBCTBO 3A IIOTPEBUTEJIA.

(5) NOTPEBUTEJIAT HAMA ITPABO JJA PA3BAJIM JOI'OBOPA, AKO HECBOTBETCTBUETO E HE3HAUYMUTEJIHO. TEXXECTTA
HA JIOKA3BAHE 3A TOBA JJAJIM HECBOTBETCTBMETO E HE3BHAUYMUTEJIHO CE HOCH OT IMTPOJIABAYA.

(6) IOTPEBUTEJIAT UMA ITPABO JIA OTKAXE IVTAHIAHETO HA OCTABAILIA YACT OT HEHATA WJIM HA YACT OT
HEHATA, JOKATO INIPOJABAYBT HE U3ITBbJIHU CBOUTE 3A/IBJDKEHNA 3A MPUBEXIAHE HA CTOKATA B
CBOTBETCTBHUE.

YJ1. 34. (1) PEMOHTDBT WJIN 3BAMSAHATA HA CTOKHWTE CE U3BBPIIBA BE3IIJIATHO B PAMKUTE HA PASYMEH CPOK,
CUYHUTAHO OT YBEJIOMABAHETO HA IMTPOJABAYA OT INIOTPEBUTEJIA 3A HECLOTBETCTBHETO U BE3 3HAYMTEJIHO
HEYJOBCTBO 3A ITOTPEBUTEJIS, KATO CE B3EMAT ITIPEJIBIJI ECTECTBOTO HA CTOKMTE M LIEJITA, 3A KOATO CA BUJIN
HEOBXO/IMMU HA TIOTPEBUTEJIA.

(2) 3A CTOKH, PA3JIMYHU OT CTOKUTE, CbABPXKAILU IUPPOBU EJJEMEHTH, PEMOHTDBHT UJIM 3BAMAHATA HA CTOKUTE
CE M3BBPIIBA BE3IIJIATHO B PAMKHWTE HA EJIMH MECELL, CHUTAHO OT YBEJOMSBAHETO HA ITPOJJABAYA OT
TNMOTPEBUTEJIA 3A HECBOTBETCTBUETO U BE3 3HAUYMTEJIHO HEYJOBCTBO 3A IIOTPEBUTEJIA, KATO CE B3BEMAT
MPEJIBU/] ECTECTBOTO HA CTOKUTE U LIEJITA, 3A KOATO CA BWJIM HEOBXOJUMU HA TTOTPEBUTEJIA.

(3) KOTATO HECBOTBETCTBHETO CE OTCTPAHSIBA UYPE3 PEMOHT WJIM 3AMAHA HA CTOKMTE, IIOTPEBUTEJIAT
MPEJOCTABS CTOKUTE HA PA3IIOJIOXXEHUE HA IMPOJABAYA. I1PY 3BAMSAHA HA CTOKUTE ITPOJABAYBT B3EMA
3AMEHEHUTE CTOKH OBPATHO OT IIOTPEBUTEJIA 3A CBOSI CMETKA.

(4) KOT'ATO NM3BBPHIBAHETO HA PEMOHT U3MCKBA JIEMOHTUPAHETO HA CTOKMTE, KOUTO CA BUJIM MHCTAJIMPAHU
CDBHOBPA3HO TAXHOTO ECTECTBO M LIEJI, IIPEJIU JIA CE IIOSIBU HECBOTBETCTBHUETO, NJIM KOI'ATO TE3HU CTOKH
TPABBA JIA BBJAT 3AMEHEHU, 3A/TBJDKEHMETO HA TITPOJIABAYA JIA PEMOHTHPA MW JIA 3BAMEHU CTOKUTE
BKJIIOYBA IEMOHTUPAHETO HA CTOKUTE, KOUTO HE CbOTBETCTBAT, U MHCTAJIMPAHETO HA 3AMECTBAIIUTE
CTOKU NJIM HA PEMOHTHUPAHUTE CTOKU, UJIM IIOEMAHE HA PA3SXOAWTE 3A JTEMOHTUPAHE U MHCTAJIMPAHE HA
CTOKUTE.

(5) TOTPEBUTEJIAT HE JIBJIKU 3ATUTAIIIAHE 3A OBUYATHATA VIIOTPEBA HA 3AMEHEHUTE CTOKU 3A BPEMETO TIPEJIN
TAXHATA 3AMSHA.

YJI. 35. HAMAJISBAHETO HA IIEHATA E IIPOTIOPITUOHAJTHO HA PA3JIMKATA MEXJTY CTOMHOCTTA HA TIOJTYYEHUTE
OT MTOTPEBUTEJISAA CTOKUA U CTOMHOCTTA, KOATO BUXA UMAJIA CTOKUTE, AKO HAMAIIIE JIMTICA HA ChOTBETCTBHUE.

YJI. 36. (1) IIOTPEBUTEJIAT VIIPAJXKHSBA ITPABOTO CU JA PA3BAJI JOT'OBOPA YPE3 3ASIBJIEHHME /1O ITPOJABAYA, C
KOETO I'O YBEJIOMABA 3A PELIEHHMETO CU JIA PA3BAJIU JIOTOBOPA 3A TIPOJIAXBA.

(2) KOTATO HECBOTBETCTBMETO CE OTHACS CAMO 3A HJKOU OT CTOKHUTE, JOCTABEHU CBI'JTACHO JOI'OBOPA 3A
IMPOJAXBA, 1 E HAJIMIIE OCHOBAHME 3A PA3BAJISIHE HA JOTOBOPA CBI'JTACHO UJI. 33, IOTPEBUTEJIAT UMA TTIPABO
JIA PA3BAJIM IOT'OBOPA 3A TTPOJIAJKBEA CAMO I10 OTHOIIEHME HA TE3U CTOKH, KOUTO HE CbOTBETCTBAT, KAKTO 1
1O OTHOWEHUE HA BCUYKH IPYTY CTOKHU, KOUTO E ITPUJIOBMJI BAEJHO CHC CTOKUTE, KOUTO HE CbOTBETCTBAT,
AKO HE MOXE PA3YMHO JIA CE OYAKBA, YE IIOTPEBUTEJIAT ILE CE CBI'JIACU JIA 3AIIA3U CAMO CTOKHUTE, KOUTO
CBOTBETCTBAT.

(3) KOI'ATO IIOTPEBUTEJIAT PA3BAJIM JIOTOBOPA 3A ITPOJIAXBA U3LISJIO NI YACTUYHO CAMO I10 OTHOLIEHHME HA
HAKOU OT JOCTABEHUTE CBI'JIACHO JJOIOBOPA 3A ITPOJIAXXBA CTOKHM, IIOTPEBUTEJIAT BPBIIA TE3M CTOKH HA
IMMPOJJABAYA BE3 HEOITPABJIAHO 3ABABAHE U HE IMO-KBCHO OT 14 THU, CHUTAHO OT JJIATATA, HA KOATO
TTOTPEBUTEJIAT E VBEJIOMUJI ITPOJTABAYA 3A PEIIIEHUETO CHU JTIA PA3BAJIA JJOTOBOPA 3A TTPOJTIAKBA. KPAVHUAT
CPOK CE CMSITA 3A CITA3EH, AKO IIOTPEBUTEJIAT E BbPHAJI MJIN U3ITPATUIJI CTOKUTE OBPATHO HA TIPOJJABAYA
MPEJMU U3TUYAHETO HA 14-JHEBHIA CPOK. BCUYKU PA3XO/IM 3A BPBIIAHE HA CTOKMTE, B T.Y. EKCIEJJUPAHE HA
CTOKUTE, CA 3A CMETKA HA TIPOJJABAYA.
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(4) MPOJABAYBT Bb3CTAHOBSBA HA ITOTPEBUTEJIA 3AINIATEHATA LIEHA 3A CTOKUTE CJIEJ] TAXHOTO ITIOJIYYABAHE
WJIM ITPU TTIPEJICTABSAHE HA JIOKA3ATEJICTBO OT ITOTPEBUTEJIA 3A TAXHOTO U3IPAILLIAHE HA TTPOJJABAYA.
MPOJABAYDT E JUITBXEH JJA Bb3CTAHOBU INIOJIYUEHUTE CYMHU, KATO U3IIOJI3BA CBIIOTO INIATEXKHO CPEJICTBO,
W3ITIOJI3BAHO OT IIOTPEBUTEJISI ITIPY ITbPBOHAYAJIHATA TPAHCAKLIMS, OCBEH AKO ITOTPEBMTEJIAT E U3PA3UII
N3PMYHOTO CHU CBI'JTIACHUE 3A U3IOJI3BAHE HA IPYT'O INTATEXKHO CPEJICTBO U ITPU YCJIOBUE YE TOBA HE E
CBBP3AHO C PA3XO/11 3A IIOTPEBUTEJIA.

YJI. 37. (1) [IOTPEBUATEJIAT MOXE JIA YITPAXXHU [IPABATA CH 10 TO3U PA3JIEJI, KAKTO CJIE/IBA: /1/. 3A CTOKU,
PA3JIMYHU OT CTOKH, CHIIBPIKALLM [IUOPOBH EJIEMEHTH, B CPOK JIO ABE F'OJIMHU, CHUTAHO OT JJOCTABSIHETO HA
CTOKATA; /2/. 3A CTOKH, CBABPKAILN LIUPPOBU EJIEMEHTH, KOTATO JIOTOBOPBT 3A MIPOJAXKBA ITPEABIDKIA
EJIHOKPATHO IPEJIOCTABSIHE HA LIN®POBO CHILPYKAHUE WIH LUDPOBA YCJIVTA, HE3ABUCHUMO OT TOBA JIAJIU
HECBHOTBETCTBUETO CE JIBJDKU HA ®U3NYECKUTE WU LIUOPOBUTE EJEMEHTH HA CTOKATA, B CPOK /10 JIBE
TFOJIHU, CYUTAHO OT JIOCTABSIHETO HA CTOKATA U IPEJOCTABSIHETO HA LIM®POBOTO CHIBPKAHUE WA
LINOPOBATA YCJIVTA WJIN B PAMKUTE HA ITEPMOJIA OT BPEME, TOCOYEH B 4JI. 31, AJL 1 1 2, BE3 JIA CE
BB3IPEISITCTBA [TPJIATAHETO HA WL 28, AJL 3, T. 1; /3/. 3A CTOKH, ChJIbPIKALLM [UOPOBU EJIEMEHTH, KOTATO
JIOTOBOPBT 3A [TPOJIAXBA ITPE/IBIK/IA HEITPEKBCHATO ITPEJIOCTABSIHE HA LIU®POBO CBhIBPKAHUE VJIN
LINOPOBA YCJIYTA 3A OIPEJIEJIEH ITEPMOJ] OT BPEME, HE3ABIICHMMO OT TOBA JIAJI HECBOTBETCTBUETO CE JIbJDKU
HA OU3UYECKUTE WIN LIUPPOBUTE EJEMEHTHU HA CTOKATA, B CPOK JIO JIBE F'OJ{IMHU, CAUTAHO OT JJOCTABSIHETO
HA CTOKATA U OT 3ATIOYBAHETO HA HEMIPEKBCHATO MPEJIOCTABSIHE HA [II®POBOTO ChIALPKAHUE WJIN
LINDOPOBATA YCJIVTA; /4. 3A CTOKH, CBHBPKALLN [IUOPOBU EJIEMEHTHU, KOT'ATO JIOTOBOPBT 3A ITPOJJAYKBA
MPE/IBIDK/A HEIPEKBCHATO ITPEJIOCTABSIHE HA LIH®POBO ChILPYKAHUE WU LIUPPOBA VCIIYTA 3A [TEPUO/, T1O-
JUBJIBT OT JABE FOJIMHU, U HECLOTBETCTBUETO CE JIBJDKU HA LIM®POBUTE EJIEMEHTH HA CTOKATA, [IOTPEBUTEJISIT
MOJKE JIA YITPAJKHU [IPABATA CH 10 TO3U PA3JIEJI B PAMKUTE HA CPOKA HA JIEMICTBUE HA JIOTOBOPA.

(2) CPOKBT I1O AJlL. 1 CITUPA JIA TEYE ITPE3 BPEMETO, HEOBXO/JIUMO 3A U3BBHPIIBAHE HA PEMOHT MJIM 3AMSIHA HA
CTOKATA.

(3) YITPAXXHSABAHETO HA ITPABOTO HA IIOTPEBUTEJIA T10 AJL. 1 HE E OBBBP3AHO C JIPYT'M CPOKOBE 3A IIPE/JSIBAABAHE
HA VCK, PA3JIMYHU OT TE3U I1O AJL 1.

6. JIMYHU JAHHH

VYBEJIOMSIBAME BY, UE BbB BPB3KA C M3ITBJIHEHME HA 3ABJDKEHUATA I10 TAPAHIIMOHHO OBCJIYKBAHE AXW
KEPU'BP EMUBAK BBJITAPUS EOOJ] E AJIMUHUCTPATOP HA BAIIIUTE JIMYHU JIAHHU U UMA 3AJTBJDKEHUE JIA TH
OBPABOTBA U CbXPAHABA 3A OIPEJEJIEH CPOK, A BUE CTE ,,CYBEKT HA JIMUHU JJAHHU* [10 CMUCBJIA HA 3AKOHA
3A 3ALLATA HA JIMYHUTE JIAHHU U PETJIAMEHT (EC) 2016/679 HA EBPOITEMCKHS TAPJIAMEHT U HA CBBETA OT 27
ATIPMJI 2016 TOAMHA OTHOCHO 3AHIMTATA HA ®U3MYECKUTE JIMLA BbB BPB3KA C OBPABOTBAHETO HA JIMYHU
JAHHU 1 OTHOCHO CBOBOJHOTO JIBUXKEHUE HA TAKMBA JAHHU U 3A OTMSAHA HA IMPEKTUBA 95/46/EO (OBLI|
PEI'JTAMEHT 3A 3AIINUTA HA JIMYHUTE JAHHU). C TIPUEMAHETO HA HACTOSIIUTE TAPAHIIMOHHH VCJIOBU
IMOTPEBUTEJIAT JABA U3PUYHO CBIJIACHE, 10 EBEHTYAJIHATA MY U3PUYHA IMMCMEHA OTMSHA, ITIPEJOCTABEHUTE
OT HEI'O JIMYHU JAHHU JIA BBJAT CbEMPAHU, CbXPAHSABAHU, OGPABOTBAHH U U3I1IOJI3BAHU OT AXW KEPUBP
EMUYBAK BBJITAPUS EOO/I W/WJIH YITBJTHOMOIIEH! OT JIPYKECTBOTO TPETH JIUIIA 3A [IEJIUTE HA TAPAHIIMOHHO
OBCJIY>KBAHE.

. JAHHU 3A AIMUHNUCTPATOPA HA JIMYHU JAHHN

AXU KEPUBP EMUBAK BbJICAPHSA EOOJI, EUK 203936280, CbC CEJAJIUILE U AJIPEC HA VIIPABJIEHUE — I'P. CO®MS, 1592,
BYJI. UCKBPCKO HIOCE 7, TBPITOBCKHM HUEHTBP EBPOIIA CI'P.6, ET. 3, OOUC 6. OTTOBOPHO JIMLIE I10 3AIUTA HA
JIMYHUTE JIAHHH HA AXU KEPUBP EUBAK BbJITAPHS EOO/I: BUJISHA ®UJIEBA, UMEJI 3A KOHTAKT: gdpr@ahi-
carrier.eu.

3A I[EJIUTE HA TAPAHIITUOHHOTO OBCJIY)KBAHE AXU KEPU'BP EWUBAK BBJIIAPHSI EOOJ] OBPABOTBA CJIEJIHUTE BAIIIN
JIMYHU JTAHHU: TP UMEHA, AJIPEC, TPAJl, TEJIE@OH. JAHHUTE BU CE CbXPAHSBAT 3A CPOKA, HEOBXO/JIMIM 3A
TAPAHIIMOHHOTO OBCJIYXXBAHE, KATO JOKYMEHTHUTE, BKJIL ITOITBJIHEHATA TAPAHILIMOHHA KAPTA 1 ®PAKTYPA CE
CbXPAHABAT ITPH CITABBAHE HA CPOKOBETE, IPEJIBUJIEHU B BBJI'APCKOTO 3AKOHOJATEJICTBO.

KATO CYBEKT HA JIMUYHU JAHHU UMATE ITIPABATA, IIOJJPOBEHO OIIMCAHU B PA3/IEJI IIOJIMTUKA HA ITOBEPHUTEJIHOCT,
KOSITO MOXETE JIA HAMEPUTE HA CJIEJJHUS JIMHK: WWW.AHI-CARRIER.BG/PRIVACY-POLICY-4/.__

AXU KEPU'BP EUBAK BBJIT APUS EOOJT

@ TOSHIBA
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